
Practical List of Keywords 

on timeshare and other related products 
 

A  

AGREEMENTS FOR ONE YEAR OR LESS 

 

The law on timeshares and long-term holiday product covers the agreements that run for more 

than one year.  

It is worth noting that the need to offer cancellation rights, ban on advance payments, etc. WILL 

NOT APPLY to the agreements of one year or less .  

Such shorter term agreements may still be argued as cancellable in some cases, depending on 

how the consumers were approached by the trader in the first place. Also, it may be possible to 

argued to be cancellable under the Consumer Rights Directive (“off premises” contracts). 

Appropriate information requirements and cancellation rights will apply in such cases.  

 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 

 

Some traders may be members of trade associations and other bodies offering mediation and/or 

conciliation services. This may be an option to consider before deciding to take court action if it is 

not possible for the parties to come to an agreement.  

Whilst the current legislation requires the traders to name a sector-specific ADR if one exists, they 

are not obliged to participate in such schemes. 

 

B 

BANKING WEEKS  

 

Some timeshare agreements allow for the weeks to be unused by the owners in particular calendar 

years in exchange for an incentive. Depending on Terms and Conditions, this may result in the 

accommodation being rented out to a third party, the owner receiving a discount on maintenance 

charge in the following year, etc.  

 

BONUS WEEKS 

 

Product sold to consumers by a number of companies. The consumers usually pay the traders for 

a few weeks of discounted accommodation to be used within a few years. The idea behind this is 

for the consumers to attend a presentation in the course of the stay. This is aimed at promoting 

and selling other products. These can be more expensive holiday products, etc. 

 

C 

CASHBACK 

 

ECC-Net has received complaints regarding the marketers using these when selling holiday 

products. They would receive cashback certificates with the face value equal or close to the price 

paid for the product and be reassured that it would guarantee this amount back in a few years. In 

practice, the schemes would not perform as promised, the claim process would be convoluted, and 

a few companies have gone out of business before the consumers could make claims. It is worth 

noting that these do not form a part of the agreement sold and the schemes are usually operated 

by separate entities.  

 



COMPLAINT  

 

Consumer’s expression of dissatisfaction about performance of the service or the sales process, 

received by the ECC-Net. 

 

CONSUMER CREDIT 

 

In some cases, when the consumers do not have the money to pay for the product, they can be 

offered a credit agreement to finance this. The law states that this should be cancelled together 

with the contract paid for if it is regulated by Directive 2008/122/EC. It is worth stressing that if the 

loan is not taken out specifically for this purchase, no automatic cancellation rights will apply. This 

may be provided under separate legislation or within Terms and Conditions. 

 

CANCELLATION (COOLING OFF) PERIOD 

 

This is understood as a short period after signing the agreement, during which the consumers can 

ask the traders to cancel the agreement without stating reasons or making payments. Agreements 

regulated by Directive 2008/122/EC are expected to come with a 14-day cancellation period and 

the traders are expected to provide information regarding this. Traders offering agreements not 

regulated by Directive 2008/122/EC may still be argued as needing to offer cancellation rights, 

depending on the selling method. This is pursuant to the Consumer Rights Directive. 

 

CANCELLATION - RIGHT TO 

 

Depending on the nature of the service paid for or the way the consumers were approached by the 

trader (could be combination of both), the traders may be expected to offer an unconditional right 

to cancel the contract without stating reasons or being expected to make payments to traders. 

 

D 

DIRECTIVE 2008/122/EC 

 

Directive 2008/122/EC regulates certain aspects of timeshare, long term holiday products, resale 

and exchange contracts. It has been transposed into the national laws of EU Member States. It 

repeals Directive 94/47/EC. 

 

E  

ECC - EUROPEAN CONSUMER CENTRES 

 

Network of 30 offices located in all Member States and Iceland and Norway. These offices offer 

advice and mediation services to consumers who experience difficulties with contracts made with 

traders based in other countries within the network’s service area.  

 

EXCHANGE CONTRACT 

 

Timeshare owners can sign up to additional schemes allowing them to ‘trade in’ their weeks in 

particular years in exchange for points that enable them to book holidays at other resorts. The 

latter are usually weeks traded in by other members. Memberships in such schemes will usually 

form separate contracts and may be subject to payment of membership fees. 

 

 



F 

FAQs  

 

Section including Frequently Asked Questions. We have selected these based on the knowledge 

of what issues are mostly enquired about by consumers, etc. 

 

FRACTIONAL OWNERSHIP  

 

Some companies offer consumers the opportunity to own a fraction of the resort itself, as opposed 

to mere habitation rights as is the case under timeshare agreements. It needs to be stressed that 

these contracts are not covered by Directive 2008/122/EC and usually involve a significant 

financial outlay (possibly tens of thousands as opposed to thousands). 

 

H  

HOLIDAY CLUBS 

 

These are the most ‘popular’ long term holiday products (as defined by the Directive 2008/122/EC). 

The idea is for the consumers to access discounted holiday accommodation and other services, 

subject to payment of membership fees and a considerable amount of money to join in the first 

place. The complaints received suggest that some of these schemes are unable to provide the 

availability or levels of discounts promised. 

 

L 

LEISURE CREDIT  

 

Product sold to consumers by several companies. The consumers purchase a number of ‘credits’ 

which can be used towards booking accommodation, leisure, entertainment services, etc. At this 

point, there is an ongoing dispute whether these are covered by Directive 2008/122/EC. To the 

best of our knowledge, this has not been subjected to court scrutiny as of yet. 

 

M 

MAINTENANCE CHARGES AND MEMBERSHIP FEES  

 

Timeshare owners will usually be expected to pay the scheme operators a fee towards 

maintenance of the resort for the duration of the agreement. Failure to do so may (but does not 

have to) result in the consumers being refused admission in the particular year of being expelled 

from the scheme altogether. This is subject to agreements’ Terms and Conditions and/or traders’ 

discretion. Other holiday schemes (exchange contracts, holiday clubs, etc.) may also require their 

members to pay membership fees with similar sanctions for failing to do so. 

 

O  

OTHER PRODUCTS SIMILAR TO TIMESHARE-LIKE CONTRACTS 

 

Implementation of new laws on timeshares, long term holiday products, etc. has prompted several 

companies to devise products that do not meet the definitions included in these laws. It could be a 

good idea to subject some of these products to court scrutiny 

 

 

 

 



R  

RESALE CONTRACTS  

 

Consumers have been reporting approaches made by companies offering assistance with reselling 

their timeshares and even other holiday products. The consumers were usually told the buyer was 

readily available, etc. The important thing to note is that these traders are not permitted to take any 

payments from consumers until the sale is completed or the agreement is terminated. They will 

usually take the form of separate contracts and may be subject to payment of membership fees. 

 

T 

TIMESHARE  

 

Under the current law, it is defined as ‘a contract of a duration of more than one year under which a 

consumer, for consideration, acquires the right to use one or more overnight accommodation for 

more than one period of occupation’. 

 

V  

VOUCHERS 

 

Product sold by several companies, usually entitling consumers to book discounted holiday 

accommodation. The ‘catch’ is that the consumers may be required to attend a presentation aimed 

at selling more expensive holiday products, etc. To the best of our knowledge, these agreements 

are not covered by Directive 2008/122/EC. It is debatable whether cancellation rights should be 

offered under different laws (distance selling laws, etc.) 

 

 

 

 

 

 

 

 

 

 

 

 
 


